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CnNMCOK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCEHHbIMM MNocTaHoBNeHMeM KoHcTuTyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®epepanbHbiM 3aKOHOM  PEryMPYIOTCA NPABOOTHOLWIEHWUA, CBA3aHHble C
peanusaunen rpaxkaaHMHom Poccuitickoit depepaumun (panee TakKe - rparkAaHWH) 3aKpenaeHHoro 3a
HUM KoHctutyumen Poccuiickoir ®Pepepaumm npasa Ha obpalleHMe B rocyAapCTBeHHble OopraHbl U
OopraHbl MECTHOrO CaMoynpaB/ieHUs, a TaKKe YyCTaHaB/IMBAaETCA MOPALOK PAacCMOTPeHMA obpalleHui
rPa*kgaH rocygapcTBeHHbIMM OpraHamm, OpraHamm MECTHOrO CamMoyMpaBAEeHMA U [OJXKHOCTHbIMMU
nuamu.

2. YCTaHOBNEHHbIN HacToAawmm deaepasbHbiIM 3aKOHOM MOPSAOK PACCMOTPEHMA 0bpaLLeHnit
rpa)k4aH pacnpocTpaHAeTcs Ha Bce obpalleHus rparkaaH, 3a MCKAlYeHMem obpalleHuin, KoTopble
nognexKaT pacCMOTPEHUIO B NOpsaaKe, YCTaHOBAEHHOM deaepasbHbIMU KOHCTUTYLMOHHbIMM 3aKOHaMM
N MHbIMK deaepasibHbIMM 3aKOHaMMU.

3. YcTaHOBNEHHbIN HacToAwmMm deaepasibHbIM 3aKOHOM MNOPSAOK PACCMOTPEHMA 0bpaLLeHWi
rpa)k4aH pacnpoCcTpPaHAeTCcs Ha MPaBOOTHOLWEHMA, CBA3AHHble C PACCMOTPEHMEeM obpaleHui
WMHOCTPaHHbIX Trpa)kgaH W vy 6e3 rpa’kAaHCTBa, 3a WCKAKOYEHMEeM C/lyYyaeB, YCTaHOB/EHHbIX
MeXayHapoaHbIM aoroBopom Poccuiickoit Pepepaunn nnm deaepanbHbIM 3aKOHOM.

4. YCcTaHOB/IEHHbI HacToawum deaepanbHbIM 3aKOHOM MOPSAAOK PacCMOTPeHUs obpalleHui
rpa*kgaH rocyaapcTBeHHbIMM OpraHamu, OopraHamMm MECTHOFO CamMOymnpaBAeHMA U AOJIMKHOCTHbIMMU
JIMUAMKN PacnpPOCTPaAHAETCA Ha NPaAaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu,
OO/MKHOCTHBIMW NnMLAMN 06paLleHnIt 06beANHEHWNI rpaXkaaH, B TOM YMC/Ie IOPUANYECKUX NULL, a TaKXKe
Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PAacCMOTPEHMEM 0bpalleHUIt rpaxaaH, 06beaMHEHNA TpaXKaaH, B
TOM UYMCNE PUANYECKUX NINLL, OCYLLECTBAAIOWMMU NYBANYHO 3HAYMMBbIE GYHKLUUKN roCyAapCTBEHHbIMU U
MYHUUMNANbHBIMWU YYPEKAEHUAMM, UHBIMU OPraHM3aLMAMMU U UX AOKHOCTHBIMU ANLAMM.

(4acTb 4 BBegeHa PenepanbHbim 3akoHoM oT 07.05.2013 N 80-93)

CraTbsa 2. MpaBo rpa*kgaH Ha obpalueHne
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1. TpaxpgaHe MMelOT NpaBo 06paWATbCA JIMYHO, A TAKXKe HanpasBAATb MHAMBUAYaNbHblE W
KO/IIEKTUBHbIE 0bpalLleHus, BKIOYan obpalleHns obbeaNHEHWIA TPaXKaaH, B TOM YMC/IE OPULUYECKUX
N, B FrOCYyAapCTBEHHblEe OpraHbl, OpraHbl MECTHOFO CaMOYMPABAEHUA U UX LOMKHOCTHBIM NMLLAM, B
rOCYy4apCTBEHHbIE U MYHULMMANbHbIE YYPEXKOEHUA U WMHblE OpPraHu3aLMu, Ha KOTOpPble BO3/IOKEHO
OCYyLLECTB/IEHNE NYBJANYHO 3HAUMMBbIX GYHKUWUI, U UX AOKHOCTHBIM /IULLAM.

(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxkgaHe peanusyloT NpaBo Ha obpaueHne cBobogHO M A06poBOAbHO. OcyliecTBaeHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HAapyLWaTb NpaBa U cBo6OAbI APYrMX /ULL.

3. PaccmoTpeHuMe 0bpalleHnii rparkaaH ocyllecTeaseTca becnnaTtHo.

Cratbs 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWN, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLEHWI
rparkaaH

1. MMpaBOOTHOLWIEHMA, CBSI3aHHblE C PaCcCMOTpPeHMeM O0OpalleHnn rpaxaaH, peryanpyroTca
KoHcTutyumeinn Poccuiickoih Pepepaumn, mexayHapogHbIMM goroBopamun Poccuiickon dPegepaumu,
denepanbHbIMMU  KOHCTUTYLMOHHBIMKW  3aKOHamMM, Hactoswmum ®denepanbHbIM 3aKOHOM U MHbIMK
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOPMaTUBHbIE MPaBOBble aKTbl Cyb6beKTOB Poccuiickon deaepaumm moryt
YCTAHaBAMBATb NOIOXEHWUA, HaNpPaB/eHHble HA 3alUMTy NpaBa rpa*kaaH Ha obpalieHue, B TOM yucne
YCTAHaBAMBATb FapaHTMM MpaBa rpa)kgaH Ha obpalleHue, OONONHAOWME rapaHTUKU, YCTaHOB/EHHbIE
HacToAawmm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHblE TEPMUHbI, UCNOJSIb3yemMble B HAaCTOALLLEM ¢e,u,epaan0N\ 3aKOHe

Ons ueneit Hactoswero ®esepanbHOro 3aKOHa UCMOb3YHOTCA CleAyoLME OCHOBHbIE TEPMUHDI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHMe) - HanpaBeHHble B rocy4apCTBEHHbIN OpraH,
OpraH MEeCTHOro CamMoynpaB/iEHUA WAN AONXKHOCTHOMY /MUY B MUCbMEHHOM dopme mam B dopme
3/IEKTPOHHOIO AOKYMEHTa MNpeasioXKeHue, 3asB/ieHMe WAM Kanoba, a TaKke YCTHoe obpaueHue
rpakaaHuHa B rocy4apCTBEHHbIM OpraH, OpraH MecTHOro caMoynpas/ieHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) npeasioXeHWe - PeKoMeHZaLMA TpakAaHMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB U WHbIX
HOPMATUBHbIX MPaABOBbIX aKTOB, AEATE/IbHOCTU TOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
camoynpas/ieHuA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLLEHUN, YAYYLIEHUIO COLMaNbHO-3KOHOMMUUYECKON U
WHbIX cdhep AeaTeNbHOCTM rocyapcTea n obLecTsa;

3) 3aABneHne - Npocbba rpaxkaaHmMHa O COAENCTBUN B peanm3aumm ero KOHCTUTYLIMOHHbIX NpaB U
€cB060OA, NN KOHCTUTYLMOHHbIX NpaB U cBoboa ApyrmMx nd, AMbo cooblieHmMe 0 HapyLeHUU 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX AKTOB, HeAoCTaTKax B paboTe rocy/apCTBEHHbIX OpPraHOB, OpPraHoB
MECTHOIO CamMOoyMpaB/ieHUA U AOJIKHOCTHbIX /ML, N60 KPUTUKA AEeATeNIbHOCTM YKa3aHHbIX OpPraHoB U
OOMKHOCTHbIX UL,

4) kanoba - npocbba rpakgaHMHa 0 BOCCTaHOB/IEHUN UK 3aLUUTE ero HapyLleHHbIX NpaB, cBoboa,
WK 3aKOHHbIX MHTepecoB IN6o npa., cBo60O4, NN 3aKOHHbIX UHTEPECOB APYIUX NNLL;

5) [ONXKHOCTHOE /MUO - /INLO, NMOCTOAHHO, BPEMEHHO MM MO CheunasbHOMY MOJHOMOYUIO
ocywecteasaowee ¢GyHKUMM  NpeacTtaBuTensa  BAacTM NGO BbINOHAOWEE OPraHU3aLMOHHO-
pacnopaguTesibHble, agMUHUCTPATUBHO-XO3AUCTBEHHbIE (YHKUMM B rOCYyAapCTBEHHOM OpraHe WAu
OpraHe MecTHOro camoynpaB/eHus.

CraTba 5. MpaBa rpaxgaHMHa Npy paccmoTpeHnn obpaleHuns

Mpu  paccmoTpeHun  obpalleHUs  rocyAapCTBEHHbIM — OpPraHoOM, OpPraHoOM  MECTHOrO
camoynpasAeHUA AN JOKHOCTHBIM NLLOM rpakAaHNH MMeET NPaBo:

1) npeacTaBnATb AONOAHUTENbHbIE JOKYMEHTbI U MaTepuanbl 160 obpalaTtbca ¢ npocbboit 06 mnx
ncTpeboBaHUK, B TOM YMC/IE B IEKTPOHHON GpOpME;
(B pen. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMWUTBLCA C AOKYMEHTaMM W MaTepuanamu, KacaloMmMUCA PaccMoTpeHMsa obpalleHus,
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€CAN 3TO He 3aTparvMBaeT npasa, CBO6OAbI M 3aKOHHbIe MHTEPECbl APYrUX UL, U €CAM B YKa3aHHbIX
AOKYMEHTaX M mMaTepuanax He COAEep)KaTca CBeAEHMS, COCTaBAAIOLWME TOCYAAPCTBEHHYIO UAWU WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTb MWCbMEHHbIA OTBET MO CYLLECTBY MOCTaBJAEHHbIX B O6palleHWM BOMPOCOB, 3a
WCK/IOYEHMEM CNydYaeB, YKasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3akoHa, yBegomaeHue o
nepeagpecaumm nNUCbMeHHOro 06pallleHMa B  TOCYAApPCTBEHHbIA  OpraH, OpraH  MecCTHOro
caMoynpasaeHUa Uan A0/KHOCTHOMY NLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLlleHne NocTaBAeHHbIX
B 06paLlLeH1n BOMNPOCOoB;

4) obpawatbca C Kanoboil Ha npuHATOEe NO O06palLeHWI0 pelleHWe WAWM Ha AgeicTeue
(6e3pelicTBME) B CBA3U C paccMOTpPeHWem obpalleHua B agMUHUCTpPaTUBHOM M (Man) cyaebHom
nopsiZKe B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuiickoli depepaumy;

5) obpaLatbes ¢ 3aaBAEHMEM O NPEKpPaLLEHNN PACCMOTPEHUS ObpaLLeHus.

CraTbs 6. MapaHTUM 6€30MaCHOCTM rpa*kaaHNHa B CBA3M C ero obpalLeHMem

1. 3anpelaercs npecnefoBaHWe rpaX4aHMHA B CBA3M C ero obpalleHvem B rocyAapCTBEHHbIV
OpraH, OpraH MEeCTHOrO CaMOYMNpPaBAEHUA MAM K LOMKHOCTHOMY AULY C KPUTUKOM AeaTeNbHOCTU
YKa3aHHbIX OPraHoB WX AOJIKHOCTHOTO ML MO0 B LLesAX BOCCTAaHOBEHUA UK 3alLMTbl CBOUX MPas,
cB8060/, 1 3aKOHHbIX MHTEPECOB MO0 NpaB, cBOOOA, M 3aKOHHbIX MHTEPECOB APYIMX ANL,.

2. MNpu paccmoTpeHUn obpallleHusa He AOMYCKAeTca pasrialleHue CBeAeHUM, COAEepIKaLLMXCA B
obpallleHnn, a TaKKe CBefeHMI, KacaloWmxXcA YaCTHOM U3HM rparkgaHuHa, 6es ero cornacua. He
ABNAETCA pasrialleHWem CBeAeHW, codepikalmxca B 06palleHMM, HanpasieHWe MUCbMEHHOro
ob6palleHnn B rocyapCcTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUS UAU LOKHOCTHOMY LY, B
KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne NocTaB/eHHbIX B 06palleHMm BONPOCOoB.

Cratbs 7. TpeboBaHMA K MTMCbMEHHOMY 06palLLeHNto

1. MpaxaaHMH B CBOEM MWCbMEHHOM ObpalleHun B o0bA3aTenbHOM MopAfKe yKasbiBaeT nbo
HaMMeHOBaHWEe T[OCYAapPCTBEHHOIO OpraHa WAM OpraHa MeCTHOrO CaMOyMnpaB/ieHUsA, B KOTOpble
HanpasBAAeT nUCbMeHHoe obpaweHne, AnMb6o Gamuanlo, KUMA, OTYECTBO COOTBETCTBYIOLLEIO
OOJ/I)KHOCTHOTO nunua, nMbo AO/IKHOCTb COOTBETCTBYIOWLErO /iMUA, a TaKXKe CcBOM pamuanto, Ums,
oTYecTBO (MocneaHee - NPU HaAMUUKM), NOYTOBLIM agpec, NO KOTOPOMY AO0/MKHbI BbiTb Hanpas/eHbl
OTBET, YyBeAOM/IeHMe O Nepeagpecauum obpalleHua, ulnaraeT cyTb NPeasoXKeHUs, 3aaBAEHUA UAn
YKanobbl, CTaBUT IMYHYIO NOANUCL U AATY.

2. B cnyyae HeobxoammocTM B NoATBEPKAEHME CBOWUX [AO0BOAOB rParkAaHWUH nNpuaaraet K
NUCbMeEHHOMY 0bpalLLeHUIO AOKYMEHTbI U MaTepuanbl "Mbo nx Konuu.

3. ObpaleHne, NOCTYNMBLUEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpaBaeHUa Uau
OO/IKHOCTHOMY MUy B GOpPMe 3N1EKTPOHHOIO AOKYMEHTa, MOoANeXUT PacCMOTPEHUIO B MOpAAKe,
yCTaHOBNEHHOM HacToswmm denepanbHbiM 3aKOHOM. B obpalleHun rpaxgaHuH B o6s3atenbHOM
nopsfKe yKasbiBaeT CBOM GpamuUIMIO, UMA, OTYECTBO (MocneaHee - NpU HaAU4YMK), aapec 3/1eKTPOHHOM
NnouYTbl, €C/IN OTBET [0/KeH ObiTb HanpasieH B dopme 3/1EKTPOHHOIO AOKYMEHTA, M MOYTOBbLIN afpec,
€C/In OTBEeT A0/1KeH bbiTb HanpaB/ieH B NUCbMeHHOM dopme. MpaxkgaHUH BNpaBe NPUIOKUTb K TaKOMy
obpalueHnto Heobxoaumblie [OKYMEHTbl M MaTepuasnbl B 3/1E€KTPOHHOM dopme nmMbo HanpaBuTb
YKa3aHHble OKYMEHTbI U MaTepuanbl UM UX KONKUU B NUCbMEHHOM dopme.

(4actb 3 B pen. PegepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe v peructTpaums NnMcbMeHHOro obpalleHus

1. TpaxkgaHWH HanpaeAseT NMcbMeHHoe obpalleHVe HenocpeacTBEHHO B TOT rocyAapCTBEHHbIN
OpraH, opraH MecTHOro CaMoynpaBAeHUA UAW TOMY AOMKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOpPbIX
BXOAMT pelleHmne NocTaB/eHHbIX B 06palLeHnM BONPOCOB.

2. MucbmeHHoe obpalleHne MNoANeXuT 06A3aTeNbHON perncTpaumm B TeYeHWe Tpex AHen C
MOMEHTa MNOCTYN/IeHWA B T[OCYAAPCTBEHHbI OpraH, oOpraH MeCTHOTO CaMoynpaBAeHuUAa WK
AONKHOCTHOMY /1nLLy.
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3. lucomeHHoe obpalleHne, coaepxKaliee BOMPOCbI, PELEeHWe KOTOpbiX He BXOAWUT B
KOMMNETEHUMIO AaHHbIX FOCYAAPCTBEHHOFO OpraHa, OpraHa MeCTHOro CaMoynpaBieHUAa  UAn
OO/MKHOCTHOO /1ML, HAMPABAAETCA B TEYEHME CEMWU AHEWN CO AHA PErncTpauym B COOTBETCTBYHOLLUN
OpraH WAW COOTBETCTBYIOLWEMY AO/IKHOCTHOMY /WLy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHue
NOCTaB/IeHHbIX B 0OpaLLeHNN BOMPOCOB, C YBEAOMIEHUEM FPaXKAAHMHA, HanpaBMBLLEro obpalleHue, o
nepeagpecaumm obpaleHns, 3a UCKAOYEHMEM C/yYasi, YKa3aHHOro B Yyactu 4 ctatbm 11 HacTosuwiero
dPepepanbHOro 3akoHa.

3.1. MncbmeHHoe obpalyeHune, cogepkallee MHOoOpPMaUMIo O aKTax BO3IMOMKHbIX HapyLUeHWi
3aKoHogaTenbcTBa Poccuinckoit Pepepauum B chepe murpaumm, HanpasaaeTca B TeYeHWe NATU gHERN co
OHA  perncTpauym B TeppuTOpuanbHbiM opraH denepanbHOro opraHa MWCMNOMHUTENBbHOM BAACTH,
OCYLLECTBAAOLWErO NPaBONPUMEHUTENbHbIE QYHKLMU, OYHKLMM MO KOHTPOJO, HAaA30pYy M OKa3aHWIo
rocygapcTBeHHbIX ycayr B chepe mMurpauumu, 1M BbiCLLEMY AO/KHOCTHOMY AuLy cybbekTa Poccuinckoit
depepauun (PyKoBOAUTENIO BbICLIENO MCMNONHWUTE/NIBHOIO OpraHa rocyAapCTBEHHOW B/acTU CybbekTa
Poccuiickoli  depepauum) C  yBeAOMJEHMEM  TpakgaHWHa, HanpasuBwero obpaweHue, o
nepeagpecaumm ero obpaLLeHuns, 3a UCKAOYEHMEM CAyYas, YKa3aHHOro B Yact 4 ctaTbu 11 HacToAwero
depnepasibHOro 3aKOHa.

(4acTb 3.1 BBeAeHa deaepanbHbiM 3aKOHOM oT 24.11.2014 N 357-03)

4. B cnyyae, ecan pelleHWe NOCTABEHHbIX B MMCbMEHHOM 0OpaLLeHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKOJIbKMX TOCYAaPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CAaMOYMpPABAEHUA WU
OO/MKHOCTHBIX /INL, KOMMA 0OpalleHMa B TeYeHMe CeMU OHEel CO AHA PernctTpauumn HamnpasaseTcs B
COOTBETCTBYIOWME  TOCY[APCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOTO  CaMOyMpaB/iieHMA  WUau
COOTBETCTBYIOWMM AONKHOCTHBIM /IULLAM.

5. TocypapcTBeHHbI OpraH, opraH MeCTHOrO CaMoynpaB/ieHUA WUAU O0/KHOCTHOE /NLO Mpu
HanpaB/fieHMM MUCbMEHHOrO ObOpalLleHNsA Ha PacCMOTPEHME B APYrOM rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYNpPaBAEHUA WAN MHOMY [AOJIKHOCTHOMY JIMLY MOMKET B C/lydae HeobxoAMMmOoCTM
3anpalwmBaTh B YKa3aHHbIX OpraHax Uau y AOKHOCTHOTO INLA AOKYMEHTbI U MaTepurasbl O pesysibraTax
paccMOTPEeHUA MMCbMEHHOIO 0bpaLleHus.

6. 3anpelaeTcA HanpaBAATb Kanoby Ha pPacCMOTPeEHME B TOCYAAPCTBEHHbLIA OpraH, OpraH
MEeCTHOrO CaMoynpPaBAEHNA UAN SOMKHOCTHOMY ANLY, PeleHre uan gencteme (6esaencTane) KOTopbIx
obrkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anNpeTom, NPeAyCMOTPEHHbIM YacTbio 6 HACcTOALLEN CTaTby,
HEBO3MOXHO Hanpas/ieHWe Kanobbl Ha PAcCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MeCcTHOro
camoynpasaeHna nan JoNXKHOCTHOMY /inly, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaB/1IeHHbIX
B 06paLLeHnM BONPOCOB, Xanoba BO3BpalLaeTca rparkAaHMHY C pa3bACHEHUEM ero npasa 06xKanoBaTb
COOTBETCTBYHOLLME PELLUeHNe UK aelicTeue (besgencTeme) B ycTaHOBIEHHOM NOPALKE B CyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PAaCCMOTPEHUIO

1. O6palleHne, NOCTyNMBLUEE B rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMT 06A3aTENbHOMY PAaCcCMOTPEHMIO.

2. B cnayyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHue rocyAapCTBEHHbIA OpraH, oprad
MECTHOr0 CaMOyNpPaBieHUA UM LOKHOCTHOE JINLLO MOXKET 06ecneynTb ero pacCMOTPEHME C Bbie3A0M
Ha mecTo.

CraTba 10. PaccmoTpeHme obpalyeHuns

1. FlocypapcTBEHHDBIN OpraH, OpraH MECTHOTO CaMOYMNPaB/EHUA UK JOKHOCTHOE INLLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEeHue obpalleHus, B
cly4ae HeObXOAMMOCTHU - C y4acTUEeM rParKaaHWHA, HanpasuBLLEero obpalleHue;

2) 3anpawwuBaeT, B TOM 4MCNe B 3/EKTPOHHOW ¢opme, HeobxoAumble A/A PACCMOTPEHMS
obpalleHns OOKYMEHTbl M MaTepuanbl B [APYrMX FOCYAAPCTBEHHbIX OpraHax, OpraHax MEeCTHOro
CaMOYMNPABNEHUA U Y UHbIX JOKHOCTHBIX /UL, 33 UCK/OYEHMEM CY0B, OPraHOB J03HaHWA U OPraHoB
npesBapuTebHOrO CNeACTBUS;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NnpUHUMaEeT Mepbl, HanNpaB/ieHHble HA BOCCTAHOB/IEHME WW 3aLWMTY HapyLIEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rPaXKAAHMHA;

4) paeT MWUCbMEHHbIA OTBET MO CyLLEcCTBY MOCTaBAEHHbIX B obpalleHMn BOMPOCOB, 3a
WCK/OYEHMEM CYYaEB, YKA3aHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaB/ieHUW ero obpalleHMAa Ha PacCMOTPEeHMEe B Apyrou
rOCyZapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOyNpaB/AeHUS WAW WMHOMY LO/BKHOCTHOMY /uLy B
COOTBETCTBMM C UX KOMNETEHLUEN.

2. TocynapCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBAeHUA WAM AO0MKHOCTHOE AULO NO
HanpaB/fieHHOMY B YCTAHOB/JIEHHOM MOpPAAKE 3anpocy rocyAapCTBEHHOro OpraHa, opraHa MecTHOro
CaMOYNpPaBAeHUsA UAN [O/KHOCTHOMO /NLA, paccmaTpuBatowmx obpalleHne, 06sa3aHbl B TeyeHne 15
OHel NpefocTaBnATb AOKYMEHTbl U MaTepuanbl, HeobxoAnmble ANA pPaccCMOTpeHMA obpalleHuA, 3a
UCK/IOYEHNEM [AOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEPXKATCA CBEAEHWA, COCTaBAaAloLME
rocyapCTBEHHYIO WK UHYIO OXpaHAemyto dpesepasbHbIM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTAHOB/EH
0cobblit NopAAOK NpefocTaBaeHUs.

3. OTBeT Ha obpalleHne NOANUCLIBAaETCA PYKOBOAUTENIEM FOCYAaPCTBEHHOIO OpPraHa MM opraHa
MECTHOI0 CaMoynpPaBAEHUA, JOMNKHOCTHLIM JIULLOM IGO0 YNONHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpalweHue, MOCTYNMBLUEE B FOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CamoynpaBieHMA UAN JOMKHOCTHOMY nLy B GOpMe 3/1IEKTPOHHOIO AO0KYMEHTA, HanpasadeTca B popme
3NIEKTPOHHOIO [AOKYMEHTA MO aApecy 3/eKTPOHHOW MoYTbl, YKazaHHOMy B o0OpalieHun, uan B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPEeCy, YKazaHHOMY B 06palleHuu.

(4acTb 4 B pea. deaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopagoK paccMoTpeHUs OTAEe/bHbIX 06paLLeHui

1. B cnyyae, ecnm B nUCbMEHHOM 06palleHnn He yKazaHbl GaMUans rpaxkiaHnHa, HanpaBuMBLLErO
obpallleHne, UM NOYTOBbLIN afpec, N0 KOTOPOMY AOJIXKEH ObITb HanpasBAeH OTBET, OTBET Ha obpalleHne
He gaetcA. Ecamn B ykasaHHOM 0bpallleHnn coaeprKaTca CBeAeHUs 0 NOAroTaB/IMBaeMOM, COBEPLIAEMOM
WAW  COBEpPLIEHHOM MPOTMBOMPABHOM [JEeAHUMM, a TaKXKe O /iMUe, ero noAroTaB/NBalOWEM,
CoBepLlaloWeM Uan coBeplunBlleM, obpalleHne NoaNEKUT HaNpPaBAEHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBMM C €r0 KOMMETEHLMEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalieHne, B KoTopom obrKanyeTca cyaebHoe pelleHue, B TeYeHWe CemMu AHEeN Co AHS
pervcTpaunmn BO3BPALLAETCA rPakgaHWMHY, HanpasusBwemy obpalleHWe, C pasbACHeHMEeM NopsaKa
06’KanoBaHMA AaHHOro cyaebHOoro pelenus.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocypapcTBEHHbI OpraH, opraH MeCTHOrO CaMOyMnpaBJEHUSs WUAM AO/KHOCTHOE AULO Mpu
Nosy4eHUU NUCbMEHHOro obpalleHUs, B KOTOPOM COJZEPIKATCA HeleH3ypHble IMB0 OCKopbuUTENbHbIE
BbIPaXKEHMA, Yrpo3bl }KNU3HU, 310POBbI0 U MMYLLECTBY A0/I}KHOCTHOMO /1ML,A, @ TaK¥Ke Y1eHOB ero CeMbM,
BrpaBe oCTaBUTb obpalleHne 6e3 oTBeTa MO CYLIECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U COOBWMTL
rpaxkiaHuHy, HanpasusLlemy obpalleHune, 0 HegoNyCTUMOCTU 3/10yNoTpebAeHNs NPaBoOM.

4. B cnyyae, ecnm TEKCT MUCbMEHHOro obpalleHuMa He noagaeTca MNPOYTEHMIO, OTBET Ha
obpalleHne He gaeTcs M OHO He NOAJIeXUT HanpPaBEeHUIO HA PAaCCMOTPEHUE B rOCYAapPCTBEHHbIN OpraH,
OpraH MecTHOro caMoynpaBAeHUs UAK AOKHOCTHOMY INLY B COOTBETCTBMM C MX KOMMNETEHLMEN, O YeM
B TEYEHME CeMW JHel co AHA perucTpaumm obpalieHma coobliaeTca rpaxaaHWHy, HanpaBuBLLEMY
obpalueHue, ecnm ero daMmnana U NOYTOBLIN agpec NoAfatoTCA NPOYTEHUIO.

(8 pea. PepepanbHOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecan B MMCbMEHHOM 06paLLeHUM rpaXkgaHNHA COAEPKUTCS BOMPOC, Ha KOTOPbIN emy
HEOAHOKPaTHO [AaBa/MCb MUCbMEHHblE OTBETbl MO CYWECTBY B CBA3M C paHee HanpasasemMbiMM
obpaweHnaMmm, U nNpu 3Tom B O6palleHUMM He NPUBOAATCA HOBble O0BOAbI UM OBCTOATENbCTBA,
PYyKOBOAMTENb FOCYAapPCTBEHHOro OpraHa UAmM opraHa MecTHOro camoynpaBaeHus, AONXKHOCTHOE NLO
Mbo ynonHOMOYEHHOE Ha TO NNLUO BhNpaBe MPUHATb pelleHMe 0 6e30CHOBAaTEe/IbHOCTU OYepesHoro
obpallleHna U NpeKpalleHUN MEePenuckM C rpaxgaHWHOM Mo AaHHOMY BOMPOCY MPWU YC/OBUM, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble ob6palleHMA HanpaBAsAMCb B OAMH W TOT Xe
rocyapcTBEHHbIA OpraH, opraH MecTHOro CamoyrnpaBAeHUs UM OAHOMY U TOMY e AO0KHOCTHOMY
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nvuy. O faHHOM pelleHnn YBeAOMNAETCS rPaXKaaHWH, HanpaBmBLLMIA obpalleHue.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTABAEHHOIO B 0OpalLeHNN BONpPOca He MOKeT bbITb AaH
6e3 pasrnaleHns CBeAeHMI, COCTaBASAIOWNX TOCYAAaPCTBEHHYIO MAN UHYIO OXpaHAemyto deaepanbHbim
33aKOHOM TalHy, rpaxgaHuHy, HanpasueLeMmy 0bpalleHMe, cOobLaeTcA O HEBO3MOMXKHOCTU AaTb OTBET
MO CyLLEeCTBY MOCTaBNEHHOrO B HEM BOMPOCa B CBA3W C HEAOMYCTMMOCTbIO PasrialleHUs YKasaHHbIX
cBeZleHUN.

7. B cnyyae, ecnm nNpuUmMHbI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalieHun
BONPOCOB He Mor 6biTb AaH, B Nocaeayowem 6bliM yCTpaHeHbl, rpaXgaHWH BNpaBe BHOBb HanpaBuUTb
obpaleHne B COOTBETCTBYHOLLMA TOCYLAPCTBEHHbIN OpraH, OpraH MECTHOro CamoynpaBAeHUs WAW
COOTBETCTBYHOLLLEMY AO/IKHOCTHOMY ANLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 0bpaLLeHus

1. lMNucomeHHoe obpalieHne, NOCTYNMBLUEE B TOCYLAPCTBEHHbIM OpraH, OpraH MeCTHOro
CamMoynpaBieHnA UAN AONNKHOCTHOMY /IMLY B COOTBETCTBMU C UX KOMMETEHLMEN, paccMaTpmMBaeTca B
TeueHue 30 AHeN Co AHA perncrTpaumm NMCbMeHHOro obpalleHunsa, 3a UCKNOYEHNEM CAyYas, YKa3saHHOroO
B Yactu 1.1 HacTosLwen cTaTbM.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. MucbmeHHoe obpaueHne, nNOCTynMBLIEE BbICWIEMY [AOJIPKHOCTHOMY /MUY CybObeKTa
Poccuitckolt ®epepaumn (pyKoBOAUTENIO BbICLLETO UCMOJIHATENBHOIO OpraHa rocy4apCcTBEHHOM BlacTy
cybbeKkTa Poccuiickon deaepaumm) n cogepkauiee nHbopmaumio o ¢hakTax BO3MOXKHbIX HapyLIEHUI
3aKOHoZaTenbcTBa Poccuiickon deaepaunmn B chepe murpaumm, paccmatpmpaeTtca B TedeHme 20 aHen
CO AHA perucTpaumm NMCbMeHHOro obpalleHus.

(yacTb 1.1 BBegeHa PeaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

2. B UCKAIOYNTENbHDBIX CAyYaaX, a TaKXKe B C/lyvyae HanpaB/eHWsA 3anpoca, NPenyCMOTPEHHOrO
yacTbto 2 ctaTbu 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAaPCTBEHHOIO OpraHa Mam
OopraHa MecTHOro camoynpaBieHUsA, AONKHOCTHOE NANLO NNBO YNOSHOMOYEHHOE Ha TO JIMLO BnpaBse
NpPoA/UTb CPOK pPacCMOTpeHus obpalleHua He bonee yem Ha 30 gHel, yBeAOMMB O NMPOAJIEHNN CPOKa
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLlero obpalleHue.

CraTba 13. JIN4HbIN NpUuem rpaxaaH

1. JInyHbIn Npuem rpaxgaH B roCyAapCTBEHHbIX OpraHax, OpraHax MEeCTHOro CamoynpaB/ieHuA
NpPoOBOANTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMU Ha TO AMLaMn. MHPopmauma o mecte npruema,
a TaK¥Ke 06 yCTaHOBNEHHbIX 41 NPUEMA AHAX M Yacax SOBOAUTCA A0 CBEAEHWUSA rpaykaaH.

2. Mpy "MYHOM Npureme rpaxkaaHuH NpeabABAAET JOKYMEHT, YAOCTOBEPAOLWMIA €ro INYHOCTb.

3. CopeprkaHne YyCTHOro Ob6paLLEHMA 3aHOCUTCA B KapTOYKY JIMMHOTO Npuema rpaxgaHuHa. B
C/lyyae, ecn U3NOXKEHHbIE B YCTHOM 0bpalLeHUM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TPeObyloT AOMNOSHUTENBHOM NPOBEPKKU, OTBET Ha ObpalLeHUe C cornacus rpaxgaHnHa MoxKeT bbiTb AaH
YCTHO B XOZ4€e JIMYHOTO NMpUema, O YeM AelaeTca 3anucb B KapTOYKe JIMYHOro npuvema rpaxgaHuHa. B
OCTaNIbHbIX CNYYaAX AAETCA MMCbMEHHbI OTBET MO CYLLECTBY NOCTaB/AEHHbIX B 06paLLeHNn BONPOCOB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOA4E JIMYHOTO MpuMema, MOAJNEXUT pernctpauum u
paccMOTPEHUIO B MOpAAKe, yCTAaHOBAEHHOM HacToAwmMm PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B obpalieHUM copeprkatca BOMPOCHI, PelleHWe KOTOpblX He BXOAUT B
KOMMNETEHUMIO [AaHHbIX T[OCYJApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaB/ieHua Wuau
OO/MKHOCTHOTO NMLA, TPaXKOAAaHWHY [aeTcA pasbACHEHWe, KyAa WU B KAaKOM nopagKke emy caeayer
obpaTtnTbeA.

6. B xo4e nMYHOro npmvema rpaxgaHuHy MoKeT ObiTb OTKA3aHO B AaNbHeMlwem paccCMOTPeHUn
obpaleHnn, ecm emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHnn BONpPOCoB.

7. OTpenbHble KaTeropuu rpa)kgaH B CAyYadAx, NpeayCMOTPEHHbIX 3aKOHOLATENbCTBOM
Poccuinckoit Pepepaumm, NOAb3YIOTCA NPABOM Ha JIMYHbIN NpUem B NepBOOYEPESHOM NOpPAAKe.

(4acTtb 7 BBegeHa PepepanbHbim 3akoHom oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaKa pacCMoTpeHMa obpaLLeHni

FocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA MW AO0MKHOCTHble /Mua
OCYLLECTBAAIOT B Npeaeniax CBOeN KOMMETEHUMN KOHTPOb 3a CoboAeHneM NopsaaKa PacCMOTPeHUn
06palleHnii, aHaNU3MpPYOT CcoAepaHue MOoCTynawlmx o06palleHnit, MNPUHUMAIOT  Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHWNIO U YCTPAHEHUIO MPUUYMH HapyLEHUA NpaBs, cBO604, M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHune HacToAalero ¢'e,qepaanoro 3aKOHa

Nlvua, BMHOBHbIE B HapylweHuM HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYIO 3aKoHOAAaTeNbCTBOM Poccuiickolt depepaumm.

Ctatba 16. Bo3melyeHMe NPUYUHEHHDLIX YObITKOB WM B3bICKAHWME MOHECEHHbIX Pacxo4oB MNpu
paccMmoTpeHumn obpalLeHui

1. TpakgaHWUH MMeeT MpPaBO Ha BO3MeLLeHMe YObITKOB M KOMMEHCaLMI0 MOpPAsbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AelicTBuem (6e3aelicTBMeM) rocy4apCcTBEHHOrO opraHa, opraHa MecTHOro
camoynpaBieHMA UAN AOMKHOCTHOIO LA NPU PAaCCMOTPEHMM 06paLLeHMA, NO PELUEHMIO CyAa.

2. B cnyyae, ecnmn rpaxkgaHWH ykasan B obpalleHUM 3aBeLOMO JIOXKHble CBEAEHMA, PacXonbl,
NMOHECEHHbIe B CBA3M C PAcCMOTPEHMEM Ob6paLLEHUs rocyaapCcTBEHHbIM OpPraHOM, OPraHOM MECTHOro
CamMoynpaB/iEHUA WAU AONMKHOCTHbIM NULOM, MOTYT ObiTb B3bICKaHbl C AAHHOIO rpaxgaHuHa no
pelleHuto cyaa.

Cratba 17. Mpu3HaHWe He AeNCTBYOWMMM HA TeppuTopumn Poccuiickoit depepaumm oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMN Ha Tepputopumn Poccuiickoit ®epepaumm:

1) Ykas Mpesnagmnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsgke
pacCMOTPEeHMA NpenoKeHnin, 3aaBieHnin 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 ytBepxkaeHun YKasa [Mpesnguyma
BepxosHoro Coseta CCCP "O nopsaKke pacCMOTPeHUA NpeasioXKeHWi, 3aaBAeHnid 1 XKanob rparkgan"
(BeagomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NM3MeHeHMn n gononHeHun B YKas lMpe3ngmyma BepxosHoro Coseta CCCP "O nopsgKke paccMoOTpeHus
npeanoXKeHnin, 3aasneHnin u xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHa 1980 rogma N 2365-X "O6 yTBep:kaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUWN N3MEHEHUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATENIbHbIE AKTbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatowencs yTeepaeHuns
YKkasza [pesngmyma BepxosHoro Coseta CCCP "O BHecCeHMW W3MEHEHUMA W [ONONHEHMM B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUA NpeaoXKeHni, 3aaBi1eHUi 1 Kanob
rpaxkgaH";

5) Yka3 Mpesnguyma BepxosHoro CoseTta CCCP ot 2 ¢eBpana 1988 roga N 8422-X| "O BHeceHUn
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsgke paccmMoTpeHusa npegnokeHni,
3aABAEHU 1 Kanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP orT 26 maa 1988 roma N 9004-XI "O6 yTBep»aeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP o0 BHECEHMW U3MEHEHMI U [ONONHEHUM B 3aKOoHogaTesbHble akTbl CCCP"
(BegomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatolleicsa yTepxaeHuna YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwuit B YKas lNpesngmyma BepxosHoro
Coseta CCCP "O nopaaKke paccCMOTPEHUA NPEAJSIONKEHUI, 3aABNEHUI U Kanob rpaxaan".

CraTbsa 18. BcTynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa
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Hactoawmit depsepanbHblit 3aKOH BCTymaeT B cuay no ucTedyeHun 180 aHel nocne AHA ero

odunumanbHOro ony6anKoBaHus.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-®3

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.NYTUH




